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> Comprehensive model of ABCDE
Rabow & Mcphee (West J. Med 1999)
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Deal with patient & family reactions

SS sl leas uaSTy ‘/,..--' g

— Physiologic responses: flight / fight ,
conservation / withdrawal

— Cognitive coping strategies: denial, blame,
acceptance

— Affective responses: anger/ rage, fear/ terror,
anxiety , helplessness, hopelessness, shame ,
relief , guilt , sadness , anticipatory grief
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Encourage and validate emotions
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Finding Strength
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Table 2. Examples of empathic, exploratory, and validating responses

Empathic statements

“I can see how upsetting this is to you.”

“I can tell you weren’t expecting to hear this.”

“I know this 1s not good news for you.”

“I'm sorry to have to tell you this.”
“This 1s very difficult for me also.”

“I was also hoping for a better result.”

WALTER F. BAILE, et al.
SPIKES—A Six-Step Protocol
for Delivering Bad News:
Application to the Patient with
Cancer. The Oncologist
2000;5:302-311

Copyright: Asemani-SUMS-2018

Exploratory questions
“How do you mean™

“Tell me more about 1t.”

] W W ¥ i " e

Validating responses

“I can understand how you felt that way.”

“l guess anyone might have that same reaction.”

“You were perfectly correct to think that way.”

“Yes, your understanding of the reason for the
tests 1s very good.”

“It appears that you've thought things through
very well.”

“Many other patients have had a similar
experience.”
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